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Mexico to USA & Canada

Do you have a customs broker?

Select and setup Documents must be ready prior to shipping
a customs broker
-Bill of Lading (must list Mexico Customs Broker
p.gov/about/contact/ and U.S. Freight Forwarder information)
find-broker-by-port
-Send all other documents to your
(takes approx. one week) Customs Broker and Freight Forwarder

Email shipmexico@herculesfreight.com for
rate and pickup request

Mexico carrier partner picks up shipment (no cargo liability)

Tracking via shipmexico@herculesfreight.com

Freight brought to border

Mexico customs inspects and clears
(Takes hours or days and only one entry per trailer.
Call your customs broker for any status information.)

Drop your shipment at our terminal or we
pick up your freight at your freight forwarder

Freight arrives in USA

Hercules Terminal
Tracking via herculesfreight.com, cargo liability initiated (Hercules tariff rules apply)

T&E
BONDED

Destination Canada

Destination USA

Deliver & Capture POD Communicate to your customs broker to get bonds

cleared at the shipment level

Hercules transports shipment to border

Freight arrives at border

Hercules gets stamp

at border on T&E Freight clears Canada customs

Deliver & Capture POD

CLEARED
USA


https://www.cbp.gov/about/contact/find-broker-by-port
https://herculesfreight.com/Pages/tariffrules/0

